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Koala Koaches understands the importance of protecting your privacy. 
We abide by the National Privacy Principles for the protection of your 
personal information, as provided for in the Privacy Amendment Private 
Sector Act 2001 and the Privacy Act (Cth) 2001. 
 
If you contact us through our Online “Email Us” Form then we also collect 
your name and email address and other contact details, so we can 
respond to your request for information of quotes.  Unless specified, your 
name and email address and other details will not be added to a mailing 
list. We do not use cookies in our website to collect your information. 
 
We take all reasonable steps to protect your personal information from 
misuse or loss or from unauthorised modifications, access and disclosure.  
Once your personal information is no longer needed by us, we take 
reasonable steps to destroy or permanently restrict access to your 
information. We cannot be held responsible for the security or 
confidentiality of any information sent to us via email or through encrypted 
website pages. 
 
 
Security Policy  
 
Koala Koaches does not process payments via our website. When 
purchasing from Koala Koaches, Card information needs to be provided 
by you, via phone or in person. Card data is not retained by Koala 
Koaches after processing.  
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